Information sharing in interdisciplinary team meetings: an evaluation of hospice goals.
The author observed interdisciplinary team (IDT) meetings of "Town Hospice" to examine how the company goal of providing for the "psychosocial needs of the patient and their loved ones" is addressed. More specifically, she used an ethnographic approach to explore how case managers negotiate the addition of psychosocial information about patients during IDT meetings. She found that psychosocial information on patients was primarily limited to three types of information sharing: (a) information related to care goals, (b) family issues related to bereavement and caretaking, and (c) the request of additional help from team members. Furthermore, she understood that the addition of psychosocial information creates a dialectical tension for the team.